MITSUI&CO.

The Consumer Product Handling Policy

Placing More Emphasis on the Consumer and Ensuring Product Safety

Whether engaging in manufacturing, importing, or domestic marketing of consumer products,
Mitsui reaches beyond its goal of providing products that offer cost savings or superior performance,
and thereby additionally emphasizes a consumer-oriented approach by which the utmost priority is
placed on handling safe products that consumers can use with total confidence. This policy is

aligned with our management philosophy comprising our Mission, Vision and Values (MVV).

Developing and Operating a Risk Management System

To ensure that the Consumer Product Handling Policy functions in practice, we have developed a
sound risk management system and are working to maintain and improve systems used in collecting,
disseminating, and disclosing information on accidents involving products, and arranging for

product recalls in the event of product-related accidents.



